
 
 
 
Thank you so much for your trust in EventTone Wireless.  We always 
appreciate your business.  
 
Enclosed, please find your order. 
 
In your case you will find FedEx return-shipping labels.  At the 
conclusion of your rental, please place all the EventTone Wireless 
rented equipment back in to the case, affix the label, apply the plastic 
ties, and give to any FedEx Ground currier.  If you have trouble finding 
a currier, please give us a call at 855-396-5450 and we’ll make the 
arrangements to have it picked up for you.  It is helpful for us to receive 
the equipment back as efficiently as possible. 
 
At EventTone Wireless, all of our equipment is fully charged before 
shipping.  However, like other electronic equipment, radios will lose 
some charge over time, even if unused.  We recommend, if you have 
the time and ability, to set up the chargers and “top off” the radios to 
assure a complete charge for your needs.  Also, all equipment is fully 
tested to assure they are functioning properly before we ship.  
However, items can become damaged during shipping. Upon receipt of 
your order, please review and confirm everything is working properly.  
If not, please notify us immediately and a replacement will be sent free 
of charge.  If you do not notify us, you may be charged for the 
damaged items. 
 
If you have any concerns or problems, or if you need amend your order 
in any way, please give us a call.  We’re here for you whenever you 
need us. 
 
Thank you again for your business.   
 
EventTone Wireless 



Understanding	
  Different	
  Radio	
  Charging	
  Ports	
  
	
  

In	
  an	
  effort	
  to	
  reduce	
  the	
  weight	
  of	
  their	
  radios	
  and	
  make	
  them	
  easier	
  to	
  handle,	
  
Motorola	
  and	
  other	
  various	
  battery	
  manufacturers	
  have	
  designed	
  new	
  slimmer,	
  
lighter	
  styles	
  for	
  their	
  batteries.	
  	
  Unfortunately,	
  these	
  new	
  designs	
  required	
  
changing	
  the	
  guiding	
  rails	
  for	
  the	
  batteries	
  so	
  as	
  to	
  help	
  them	
  fit	
  into	
  the	
  charging	
  
stations.	
  	
  You	
  may	
  find	
  that	
  some	
  batteries	
  don’t	
  fit	
  in	
  certain	
  charging	
  ports.	
  	
  	
  
	
  
In	
  order	
  to	
  rectify	
  this	
  problem	
  charger	
  manufacturers	
  have	
  installed	
  adjustable	
  
guide	
  rails	
  you	
  can	
  adjust.	
  	
  This	
  will	
  guarantee	
  your	
  batteries	
  and	
  radios	
  will	
  charge	
  
completely.	
  
	
  

	
  
	
  
The	
  above	
  photo	
  shows	
  the	
  removable	
  rail	
  in	
  a	
  single	
  charger,	
  but	
  they	
  are	
  the	
  same	
  
in	
  all	
  chargers	
  from	
  single	
  to	
  6	
  Port	
  and	
  up	
  to	
  18	
  port	
  chargers.	
  
	
  
To	
  adjust	
  your	
  charging	
  port,	
  simply	
  do	
  the	
  following:	
  
	
  

1. Locate	
  the	
  battery	
  rail	
  inside	
  the	
  charger	
  port.	
  	
  	
  
2. Remove	
  by	
  placing	
  your	
  thumb	
  and	
  index	
  finger	
  on	
  either	
  end	
  of	
  the	
  rail	
  and	
  

pinching	
  inward	
  while	
  pulling	
  upward	
  out	
  of	
  the	
  charger	
  pocket.	
  
3. Turn	
  the	
  battery	
  locating	
  rail	
  around	
  so	
  the	
  rail	
  corresponds	
  with	
  the	
  radio	
  

you	
  are	
  charging.	
  
4. Re-­‐insert	
  the	
  rail	
  back	
  into	
  the	
  charger	
  pocket.	
  

	
  
You’re	
  all	
  set	
  to	
  go.	
  	
  Just	
  slide	
  the	
  radio	
  or	
  battery	
  into	
  the	
  charger	
  pocket	
  using	
  the	
  
rail	
  to	
  guide	
  it	
  in	
  and	
  you’re	
  done.	
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Please	Open	&	Read	
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