
 
 
 
Thank you so much for your trust in EventTone Wireless.  We always 
appreciate your business.  
 
Enclosed, please find your order. 
 
In your case you will find FedEx return-shipping labels.  At the 
conclusion of your rental, please place all the EventTone Wireless 
rented equipment back in to the case, affix the label, apply the plastic 
ties, and give to any FedEx Ground currier.  If you have trouble finding 
a currier, please give us a call at 855-396-5450 and we’ll make the 
arrangements to have it picked up for you.  It is helpful for us to receive 
the equipment back as efficiently as possible. 
 
At EventTone Wireless, all of our equipment is fully charged before 
shipping.  However, like other electronic equipment, radios will lose 
some charge over time, even if unused.  We recommend, if you have 
the time and ability, to set up the chargers and “top off” the radios to 
assure a complete charge for your needs.  Also, all equipment is fully 
tested to assure they are functioning properly before we ship.  
However, items can become damaged during shipping. Upon receipt of 
your order, please review and confirm everything is working properly.  
If not, please notify us immediately and a replacement will be sent free 
of charge.  If you do not notify us, you may be charged for the 
damaged items. 
 
If you have any concerns or problems, or if you need amend your order 
in any way, please give us a call.  We’re here for you whenever you 
need us. 
 
Thank you again for your business.   
 
EventTone Wireless 
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Radio Operation
Charging the Radio Turning the Radio On

Please ensure the radio is off when charging
Charging while the radio is on shortens the lifespan of your battery
Full charge may take up to 3 hours
The radio should be placed in the charger with the screen (front of 
radio) facing the front of the charger.

Rotate the on / off volume knob to power on & set the volume
If the radio is tuned to a non‐programmed channel it will emit a continuous 
error tone
Please reference the zone / channel list to select the appropriate channel

Viewing Text Messages Sending Text Messages

When the radio receives a text message it will beep, vibrate & display a 
mail icon
Pressing the select button will allow you to view the message
If multiple messages have been received, pressing the select button 
will display a list of messages
You can highlight the messages using the scroll button
Pressing the select button again will allow you to view the highlighted 
message

To send a text, press the select button to display the menu
Use the scroll button to scroll down to the quick text option & press the 
select button
This will display the pre‐programmed text messages
Use the scroll button to scroll until the desired message is highlighted then 
press the select button
Once completed, press the select button to confirm & select the send option, 
then select contact list
Use the scroll button to scroll to the desired contact & press the select button 
to send

Transmitting Voice Calls Transmitting Voice Calls Out of Talkgroup

To initiate a transmission hold the Push to Talk (PTT) Button
Once you press the PTT Button, the radio will emit a talk permit chirp
This talk permit chirp signals that you can begin to speak
When done speaking release the PTT Button
For a set period of time the system resources are held to allow 
immediate responses
If there is no response within this period the system will be released 
signaled by a call ended chirp

To call outside your talkgroup press the contact list button to bring the list on 
the screen
Use the scroll button to highlight the desired contact
Press the PTT Button & you will transmit on the selected contact’s talkgroup
The radio will stay on the selected group until a set time of inactivity or 
canceled via the home button

Receiving Voice Calls Channel Controls

Portables automatically receive transmissions on the Talkgroup
When receiving the screen will display the Talkgroup & the Radio ID / 
Alias of the transmitting unit

There are             zones
Each zone has             channels programmed
To switch zones 
To switch channels Turn the Channel Knob
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