
 
 
 
Thank you so much for your trust in EventTone Wireless.  We always 
appreciate your business.  
 
Enclosed, please find your order. 
 
In your case you will find FedEx return-shipping labels.  At the 
conclusion of your rental, please place all the EventTone Wireless 
rented equipment back in to the case, affix the label, apply the plastic 
ties, and give to any FedEx Ground currier.  If you have trouble finding 
a currier, please give us a call at 855-396-5450 and we’ll make the 
arrangements to have it picked up for you.  It is helpful for us to receive 
the equipment back as efficiently as possible. 
 
At EventTone Wireless, all of our equipment is fully charged before 
shipping.  However, like other electronic equipment, radios will lose 
some charge over time, even if unused.  We recommend, if you have 
the time and ability, to set up the chargers and “top off” the radios to 
assure a complete charge for your needs.  Also, all equipment is fully 
tested to assure they are functioning properly before we ship.  
However, items can become damaged during shipping. Upon receipt of 
your order, please review and confirm everything is working properly.  
If not, please notify us immediately and a replacement will be sent free 
of charge.  If you do not notify us, you may be charged for the 
damaged items. 
 
If you have any concerns or problems, or if you need amend your order 
in any way, please give us a call.  We’re here for you whenever you 
need us. 
 
Thank you again for your business.   
 
EventTone Wireless 



Your	  EventTone	  Sprint	  Duracore	  Direct	  Connect	  Phone	  
	  

	  
	  

How	  To	  Use	  Your	  Sprint	  Direct	  Connect	  Phone	  	  
Through	  Your	  List	  of	  Contacts	  

	  
The	  Sprint	  Duracore	  Direct	  Connect	  Phone	  allows	  you	  to	  make	  direct,	  push	  to	  talk	  
phones	  from	  the	  list	  of	  contacts	  that	  have	  been	  programmed	  into	  your	  phone.	  	  The	  
process	  is	  simple:	  
	  

1. From	  the	  phone’s	  standby	  mode,	  press	  the	  Contacts	  button.	  	  It	  is	  the	  soft	  key	  
located	  directly	  below	  the	  word	  “Contacts”	  on	  the	  inside	  screen.	  
	  

2. Once	  that	  button	  is	  pressed	  your	  contacts	  list	  will	  appear.	  	  Using	  the	  scroll	  
button,	  scroll	  to	  the	  contact	  you	  wish	  to	  contact.	  

	  
3. Once	  you	  have	  highlighted	  the	  contact	  you	  wish	  to	  connect	  with	  simply	  push	  

the	  Direct	  Connect	  Button	  on	  the	  left	  side	  of	  the	  phone	  (if	  you	  are	  looking	  at	  
the	  phone.)	  	  Like	  a	  2	  way	  radio,	  you	  push	  to	  talk,	  release	  to	  listen.	  

	  



 
	

	
	
	

	
Please	Open	&	Read	
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